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About Project

Business Challange

JIVA Solution
It’s an IT management software

Takes IT requests and provides required 
Approvals

Automates the regular process of ticket 
raisings & solving issues

The Company requires an“IT management 
system” to have a self-serviced web-based 
front end so that any employee from any end 
can submit a request/ticket at any point of 
time. 

To Provide “IT management ticketing system”
 
To synchronize ticketing systems with the 

To provide a better interface to handle & 
manage the ticketing system 

To customize the ticketing systems as per 
company’s requirements

Overall helpdesk software solution

Incoming ticket generation

A full ticket history is available

Greatly speeds resolution of end-user and 
customer issues

Allows for better issue tracking and resolve 
issues

Includes tools to track the tickets

Tools to alert support representatives

Customer interface displays ticket history

Tickets can be added to knowledgebase after 
being resolved
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based in 
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provides Low 
rates, excellent 
coverage and a 
local agent 
who’s there in 
every step of the 
way “
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Highlights
Sox Compliance

Approval & Control operations through Email

requirement. 

Integrating with other applications like 
ServiceNow, etc.  

User based Active Directory. 

Audit Report generations. 

Assigning proxy admins

Compatible to any Industry

www.jivainfotech.com
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